QH§Comprehensive Network Solutions

Monthly Maintnace Report and check list

Customer Name:

3 Bethesda Metro Center, Suite 700
Bethesda, MD 20814

Tel . 301-961-4040 Cell . 240.441-3171
Email . support@cns-it.com
www.cns-it.com

Maintenace Date :

Hub/Switch

Router
VPN

Checked for

check the report for introusions
Update/configuration (O Yes ONo
Remote Desktop  Setup/ configuration OYes ONO Server

Network/LAN/WAN  Explanation

Excessive Heat

QOYes QO No ONA
OvYes ONo ONA

Excessive Dust

OvYes O No ONA

Backup check

QYes O No QO NA

Explanation

QYes O No QO NA

Event History Check

Local Drive space check

QYes O No O NA
QYes O No O NA

Fragmentation check

Dust cleaning
Battery backup APC

QYes O No O NA
QO Yes O No O NA

Run ATF cleaner
Check users/group for unknown users (O) Yes (O No (O N/A

O Yes O No O NA

Maleware check and update |:| Virus check and update |:|

Office and operatories computers

|:| SP updates

[ other

[ Installing new Software
[ Installtion new Camera

[ Other

Owinxp [dsPupdates [ Jwin7
[J Run ATF [] Malware updates
[ Window Temp removal [] Maleware run
[ Current User Temp [ Virus scan Update
[J All user Temp [ Virus scan Run
[] Cookies [ Delete files that begin with a tilde

[] Temp. Internet Files

[] Prefetch Files

[ Java Cache

] Recycle Bin

] MS updates

[J Adobe Updates

[ Printer updates
Label printer updates

[ Internet Lockup

[ Outlook check

[ %Temp% check

[ Scan disk run from DOS

[] Defragmentation check

[ Old Application removal

[ check for unknown users

[ llegal software removal

O Check internal fans

O LCD check

[ Check Device manager [] Reboot the system

Comments:

To the best of my knowledge, the questions on this form have been accurately answered.

SIGNATURE
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